Law Enforcement Impound

If a Fairbanks City Police officer impounded your vehicle, the City’s towing contractor towed it to the City Impound Lot.   Gabe’s Towing is currently the City Towing Contractor. Gabe’s Towing may be able to provide you with information concerning the impound, but you must contact the City of Fairbanks to deal with the charges against it and the process for redemption of your vehicle.  

If another police agency or the Alaska State Troopers impounded your vehicle, the vehicle was picked up by a private towing agency and will be held at a private impound yard. The impounding police agency should have provided you with the name of the private tow company used to impound your vehicle.
Vehicles under investigation are usually towed to the impounding agency’s police station while a search warrant is procured, and you will need to contact that agency directly, but all other impounds will be at the towing company’s lot.  

You need to contact the towing company holding your vehicle as soon as possible.  In addition to impound and towing fees, you will owe storage fees for each day your vehicle remains in an impound yard.

There is no set price for impound towing.  Alaska does not regulate towing and impound fees.  Each company who performs this service will charge for it differently.  Find out from the company holding your vehicle what your charges are, when you can redeem your vehicle, and what kind of identification, payment, and proof of ownership is required, and if the impounding officer placed any conditions on the release of the vehicle.

In Alaska, only the owner of a vehicle may redeem the vehicle from impound.  This means a person whose name is printed on the front of the vehicle title.

There are few, if any, exceptions to this regulation.  

If you hold a title to your vehicle, but have never transferred the title to your name, the vehicle cannot be released to you.  You must transfer title to your name, or have the titled owner pick up the vehicle. The owner listed on the vehicle record at the DMV is the only owner that can claim the vehicle.    

Contents of an impounded vehicle cannot be released if proof of ownership is not established.  Usually, personal identification and labeled prescription medicine are the only items that can be released from the vehicle.    

Many impounded vehicles are sent to auction only because their owners never transferred the title into their own name when they purchased their vehicle, and then left the title inside their vehicle.  Owners are then unable to prove ownership of the vehicle, and the towing company is legally barred from releasing the vehicle or it’s contents without this proof of ownership.

It’s a frustrating situation, but it’s the law.  Towing companies can lose their privilege to tow if they violate these rules; do not expect them to do so. 

If the titled owner cannot pick up their vehicle, the owner can assign an agent to reclaim the vehicle on their behalf. This is done through a signed and notarized temporary power of attorney naming an agent to redeem the vehicle.  

There are fancy forms available for this, but a simple handwritten statement identifying the vehicle, the vehicle owner, the agent, and what the agent is authorized to do is also sufficient, provided the statement bears the vehicle owner’s signature, and is stamped and signed by a notary.  


