Why is impound towing so expensive?

This is a complicated question, but briefly:
First, operating a tow truck, or a towing business, is just plain expensive.  The trucks are pricey, maintenance costs are high, insurance costs are unreal.  Tow truck drivers are skilled, qualified employees that demand a good wage for the labor and long, ugly hours they put in.  So there is just no such thing as an inexpensive tow bill anymore. Impound fees include additional costs for 24-hour availability, equipment to tow vehicles without keys, storage costs, extra insurance, and office personnel—all things that are not part of a general tow service. 


Another reason is less competition.  For an everyday tow from here to there, every towing company around is in direct competition with every other towing company to offer the customer the best price.  This keeps general towing costs down to their absolute lowest limit that allows the towing companies to keep operating.  This is great for the customer, but not so great for the towing companies that struggle to stay in business. 

Not all towing companies are equipped to perform impounds. When there is less competition in any market, the price goes up. The police and property owners choose what company to call when they need an impound, and price counts…but not as much as getting the job done.


Finally, impound work costs a lot of money.  Towing companies that perform impound work must be willing to gamble a little and spend money and labor on the hope of making money.

The impound tower knows that business and property owners rely heavily on impound services, and law enforcement counts on private tow companies to impound vehicles on a daily basis, but he/she also knows that each impound is a gamble that may never get paid for.

Many impounded vehicles are absolute garbage.  They get left somewhere because they died, were wrecked with no insurance and abandoned, or so junky that their owners can’t be bothered to claim them.  Another very common reason vehicles get impounded is that the owner no longer wants their car, and they don’t know how to dispose of it properly, or can’t be bothered.  So they just abandon it. 

Although deliberately abandoning a vehicle is illegal, impoundment has unfortunately become the simplest method for the State and Borough to deal with the huge number of abandoned vehicles. This means that a towing company with an impound yard spends a great deal of time and money hauling away junk vehicles for zero return.  

Since so many impounded vehicles are not redeemed, the towing company makes no money for those tows, and generally ends up paying out to dispose of the unclaimed vehicles.  Vehicles that do have some value may be sold at public auction, but those dollars rarely cover all the costs the tower has incurred.

Consequently, the towing charges against the vehicles that are reclaimed must be set higher to offset some of the overall costs of providing impound services in the first place. 

Even so, it can still be a losing game.  Despite misconceptions to the contrary, towing companies aren’t generally getting rich off impound fees.  Which may be why some companies don’t bother to qualify their company as impound towing service providers. 


The bottom line:   All towing is expensive, no matter what.  Impound towing is even more expensive for a towing company than regular towing, and that cost is passed to car owners.

Any specialty towing, such as recovery towing, emergency towing, or impound towing, will always cost more than an everyday tow from your driveway to the repair shop.  How much more depends on the company, and how much it costs them to provide the service over the long term.

