My vehicle was impounded from private property

Check to ensure your vehicle was impounded, not repo’d or stolen.  If the parking area has towing signs posted, call the company listed on the signs.  Otherwise, contact the property owner to find out if they requested your vehicle impounded, and what company they called to do the tow.

If you still aren’t sure, call the Police Dept. or the Alaska State Troopers, depending upon whether your car was towed inside or outside City limits, and ask if your vehicle was reported as an impound.  

All reputable towing companies notify law enforcement when a vehicle is impounded from private property.  If the police have no report that your vehicle has been impounded, you should probably report it as stolen.

Once you determine if your vehicle has been legitimately impounded, and which towing agency is holding the vehicle, contact the towing company directly. 

There usually isn’t much point in arguing the legitimacy of the impoundment; few companies will jeopardize their business by illegally impounding a vehicle.  A towing company must have authorization from the property agent to impound your vehicle.  If you do not believe you were improperly parked, that is a civil dispute between you and the property agent.

When you call, the towing company will tell you when you can reclaim your vehicle, and what form of payment is accepted for the impound fees.  

You will need to have identification to prove the vehicle is yours, or it may not be released to you.  The vehicle cannot be released to anyone but the owner.

Most companies will release impounded vehicles outside regular business hours, but they may also charge you an “after hours” fee for this.

~~~~~~~~~~~~~~~~~~~~

There are few laws in Alaska that protect owners and their vehicles in private impound situations.  Alaska law takes a very strong position protecting property rights, and that includes allowing private impounds as one way to protect the property owner from unlawful use of their property.

Unfortunately, this means that each and every towing company can develop their own process, and prices, for returning vehicles to their owners.

~~~~~~~~~~~~~~~~

At Badger Towing, we’ll try to make that process as smooth and simple as possible.  We know how important your vehicle is.  We perform every tow with the utmost care, and secure impounded vehicles inside a locked gate under video surveillance. 

We do our best to reconnect owners with their vehicles as soon as possible. We cannot “undo” an impoundment, or allow a non-owner to pick up a vehicle from impound, or make it cost less.  But we can be helpful, available, and courteous. We believe that no vehicle owner deserves any less.

If Badger Towing has impounded your vehicle, please call 457-HELP so we can start the process of reuniting you with your car.

